b
l\ NON PROPRIETARY BRAND PRODUCTS
WARRANTY

REMOTE CONTROL
TECHMOLOGIES -

Products manufactured by others, but sold by Remote Control Technologies Pty Ltd (RCT) carry the
original manufacturers warranty. Any product suspected of a quality flaw, verified by RCT’s Quality
Assurance Manager will be either repaired or replaced at the original manufacturer’'s option, when
returned to RCT. All transportation and freight costs are the responsibility of the purchaser. RCT is
not responsible for damages caused by improper installation, neglect or abuse and are limited under
the original manufacturer’'s warranty to repairing or replacing the parts supplied. RCT is not liable for
the equipment on which the products are installed.

The warranty does not extend to any product that has been damaged or rendered defective:

(a) as a result of accident, misuse or abuse;

(b) through wear and tear;

(c) modification of the product;

(d) as a result of service or incorrect application of the product by an unauthorised user.

This warranty applies only to the original purchaser of the product/part and is calculated from the date
of purchase, as indicated on the invoice.

RCT disclaims all other warranties, expressed or implied, and disclaim liability for damage to any plant
or equipment to which a RCT non proprietary product is fitted. The liability of the company shall not
exceed the cost of repair or replacement of the items sold.

RCT will request on behalf of its customer warranty from the original manufacturer. RCT does not
except any liability on behalf of the original manufacturer.

TERMS

All product warranty claims are subject to the following conditions:

Goods returned must be accompanied by a Warranty Claim Order Number
Goods sent — Freight must be prepaid

Original Supply Invoice Number must be quoted

Travel and Field Service Labour are not claimable

PLEASE READ THE PRODUCT LIABILITY STATEMENT AVAILABLE ON RCT’S WEBSITE:
http://www.rct.net.au/Notices.html

OR CONTACT ANY OF THE BELOW BRANCHES
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Perth

Unit 2-5/511 Abernethy Road

Kewdale WA 6105
Phone: +61 8 9353 6577
Fax: +61 8 9353 6578

Kalgoorlie

24 Percy Road
Kalgoorlie WA 6430
Phone: +61 8 9021 1600
Fax:  +61 8 9091 4927

Website: www.rct.net.au

Mt Isa

1A Ryan Road

Mt Isa QLD 4825

Phone: +61 7 4749 0233
Fax:  +617 4749 0232
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